ZIMN

CIMA

4th January 2007

I am pleased to lend my support to you and your team in writing this letter.

My experience with Performa BI has been very encouraging. In my previous company, Time Reach, I
had the opportunity to champion the Business Intelligence project using Performa BI Suite. The
implementation of Performa was an opening success and the management really appreciated the team
in delivering a very practical solution in most of operation issues i.e. Controlling, monitoring, analysis
and analytical review. The team finds Performa BI Suite very rich in features, very user friendly and
able to compare with international available BI products in the market.

Now, at CIMA, we have just awarded Performa BI with the BI project based on the good track record

and commitment of the team. We definitely look forward to the successful implementation of this
Performa Business Intelligence project at CIMA.

General Manager, ICT



