—mr AT

DHL

3rd January 2007

I would like to extend my appreciations to the Performa team for their commitment in the Business
Intelligence project for DHL. The team has worked very hard and shown great professionalism and
teamwork.

Our users at the DHL HQ are very pleased with the Performa’s Business Intelligence and Reporting
products. They have found the product to be very user friendly, and its functionality meets the

requirements of the users. I am confident that the Performa BI Suite has the potential to be successful
in the global market space, and I believe many companies will benefit from its usage.

Once again, keep up the good work. Thank you.

Head- Account Management



